
ONETICK TECHNOLOGIES PRIVATE LIMITED 
 

E-1/74, SECTOR-11, NEAR ESCORT MUJESAR METRO STATION, FARIDABAD, 

HARYANA, 121006, INDIA 
 

has been independently assessed by QRO 

and is compliant with the requirement of: 

ISO/IEC 20000-1:2018 
INFORMATION TECHNOLOGY -- SERVICE MANAGEMENT 

 

For the following scope of activities: 
 
 

DESIGN, DEVELOPMENT, IMPLEMENTATION, TESTING, DEPLOYMENT, MAINTENANCE INSTALLATION, COMMISSIONING AND SUPPORT OF 

CUSTOM SOFTWARE APPLICATIONS, ERP, MOBILE APPLICATIONS, WEBSITE DEVELOPMENT, E-GOVERNANCE, HARDWARE, SERVERS, 

STORAGE, NETWORKING AND LICENCES, CLOUD AND DATA, SERVER, DATABASE ADMINISTRATION, BACKUP, AMC/CAMC AND FACILITY 

MANAGEMENT SERVICES INCLUDING DEPLOYMENT OF IT MANPOWER, DIGITIZATION, SEO SERVICES AND POS MACHINE, PRINTER 
 
 

Date of Certification: 15th July 2026                     2nd Surveillance Audit Due: 14th July 2028  

1st Surveillance Audit Due: 14th July 2027           Certificate Expiry: 14th July 2029 
 

 

 

Certificate Number: 305026071552SM 


